ROUTINE
R 051310Z JAN 00 PSN 444235J22
FM NAVSURFWARCENDIV CRANE IN//4035//

TO ACU FIVE//ORDAWWPNS//

ACU FOUR//ORDMWPNS//

ACU TWO//ORDAWWPNS//

ZEN/ADMINSUPU SWA BAHRAIN//ORDNANCE//
ZEN/AEGIS TRASUPPGRU NORFOLK VA//ORD/WPNS//
COMAFLOATRAGRU MAYPORT FL/ROLMS/N81C//
AFWTF ROOSEVELT ROADS PR//32//

AMMOCO THIRD SUPBN//ASP-1//

ZEN/ASO DET F ARLINGTON VA/LOGISTICS//
ZEN/ATLANTIC RESEARCH CORP CAMDEN AR//ORD/MWPNS//
BMU TWO//ORD//

CCGDEIGHT NEW ORLEANS LA//ARMORY//

COGARD ACADEMY NEW LONDON CT//ORDMWPNS//
COGARD ARMORY DET HONOLULU HI//ORDAWPNS//

- COGARD ARMORY DET SAN PEDRO CA//ORD/MWPNS//
COGARD ARMORY DET SEATTLE WA//ORD/MWPNS//
USCGC FORWARD//ORD/MWPNS//

COGARD ARMORY CAPE COD MA//ORD/WPNS//
COGARD PSU THREE ZERO NINE//ORD/WPNS//
COGARD INTSUPRTCOM PORTSMOUTH VA//ORD/WPNS//
COMAFLOATRAGRUWESTPAC YOKOSUKA JA//ROLMS//
COMCOGARDGRU SEATTLE WA//OPS//

COMDESRON TWO SIX//ORD/WWPNS//

COMFLEACT SASEBO JA//20//

COMFLEACT YOKOSUKA JA//800//
COMHELTACWINGPAC SAN DIEGO CA//N4215//
COMHSLWINGLANT MAYPORT FL/AOC//
COMHSLWINGPAC SAN DIEGO CA//N45/\WEPS//
COMICEASWGRU KEFLAVIK IC//ORD/WPNS//
COMLANTAREA COGARD PORTSMOUTH VA//RE//
COMLANTAREA COGARD PORTSMOUTH VA//RE//
ZEN/COMNAVBASE NORFOLK VA//SECURITY//
COMNAVDIST WASHINGTON DC//N64//
COMNAVFORKOREA DET POHANG KOR//N4212//
NAVRESREDCOM REG ELEVEN FT WORTH TX//ORDAVPNS//
COMNAVSPECWARDEVGRU DAM NECK VA//N930//
COMNAVSPECWARGRU ONE//N411//
COMNAVSPECWARGRU TWO//N43//

COMOMAG CORPUS CHRISTI TX//N31//
COMPATRECONWING ELEVEN JACKSONVILLE FL//N313//
COMPATRECONWING FIVE BRUNSWICK ME/AWWPNS//
COMPATRECONWING TEN WHIDBEY ISLAND WA//531//
ZEN/COMPATWINGSPAC BARBERS PT HI//563//
COMRESPATWING NORFOLK VA//N44//
COMSEACONWINGLANT JACKSONVILLE FL//OPS//
COMSPECBOATRON TWO//N812//

COMSUBDEVRON TWELVE//N422//

COMSUBRON SEVENTEEN//20//

COMSUBRON TWO ZERO//20//

EODGRU ONE VSW MCM DET//ORDMWPNS!//

EODMU EIGHT//ORDAMWPNS//



UNCLAS //N08100//
MSGID/GENADMIN/NSWC CRANE/4035//

SUBJ/ROLMS PROBLEMS//
POC/KAREN ABRAMS/4035/PRIPHN:482-5024/SECPHN:812-854-5024//

RMKS/1. CALLS HAVE BEEN PLACED TO THE RETAIL ORDNANCE

LOGISTICS MANAGEMENT SYSTEM (ROLMS) CUSTOMER SUPPORT DESK
(CSD) REPORTING THAT THE NAVAL MESSAGE DATE-TIME GROUP (DTG)

IS BEING INCORRECTLY GENERATED ON THE AMMUNITION TRANSACTION
REPORTS (ATRS). IF THIS PROBLEM IS ENCOUNTERED, THE MESSAGE

DTG CAN BE MANUALLY CHANGED PRIOR TO COMCEN TRANSMISSION UNTIL
THE PROBLEM IS CORRECTED. TO CORRECT THE PROBLEM, CONTACT THE
ROLMS CSD. THE CSD WILL EMAIL A COMMAND FILE TO THE ACTIVITY

THAT WILL RESET A DATE FIELD IN THE DATABASE. THE CSD WILL

NEED TO WALK THE ROLMS POC THROUGH THE UPDATE PROCESS.

2. CALLS HAVE ALSO BEEN PLACED STATING THAT NOT ALL TRANSACTIONS
ARE GENERATED ON THE ATR. THIS WILL OCCUR IF AN OLD VERSION OF

THE REPORTING APPLICATION (J05) IS BEING USED. THE CURRENT

VERSION 1.029, WHICH WAS DISTRIBUTED VIA DISKETTE RELEASE

R980001C IN JUL 99, GENERATES ALL TRANSACTIONS TO THE ATR.

IF THE CURRENT REPORTING APPLICATION IS NEEDED, CONTACT THE ROLMS
CSD. TO DETERMINE THE VERSION OF REPORTING APPLICATION, PERFORM
THE FOLLOWING STEPS:

A. ACCESS THE MICROSOFT WINDOWS EXPLORER.

B. SELECT THE "ROLMS" DIRECTORY FOR DISPLAY.

C. SELECT THE "BIN" DIRECTORY (UNDER THE "ROLMS" DIRECTORY

JUST DISPLAYED).

D. SCROLL DOWN TO THE "J05.EXE" FILE.

E. WITH THE MOUSE POINTER ON THE "J05.EXE" FILE, PRESS THE

RIGHT MOUSE BUTTON.

F. SELECT THE "PROPERTIES" OPTION.

S.EgLII%}EON THE "VERSION" TAB TO VIEW THE REPORTING APPLICATION
SION.

H. SELECT "CANCEL" TO RETURN TO THE WINDOWS EXPLORER.

3. ROLMS CUSTOMER SUPPORT DESK CAN BE REACHED AT 812-854-3957
DSN 482-3957, FAX 812-854-7404 OR DSN 482-1566, AND E-MAIL
ADDRESS HELP_ROLMS@CRANE.NAVY.MIL.//
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